
 
UnionPay Providers in Australia – Checklist for Merchants 

(Information updated as of December 2018) 
 

Payment 
Acquirers  

National Australia Bank 
 

Australia and NZ Bank 
 

Commonwealth Bank 
 

Westpac Bank 
 

First Data 
 

Dynamic Payment 
 

Tyro 
 

Currency Select 

Type of 
Business 

A major Australian bank A major Australian bank A major Australian bank A major Australian bank Bank of Queensland’s 
UnionPay acquiring 
partner 

UnionPay’s payment 
acquirer in Australia 

UnionPay’s payment 
acquirer in Australia 

UnionPay’s payment 
acquirer in Australia 

Contact 
Details 

1300 369 852 
For additional 
information please refer 
to www.nab.com.au  

1800 086 325 
For additional 
information please refer 
to www.anz.com.au  

1800 730 554 
For additional 
information please refer 
to 
www.commbank.com.au  

1800 029 749 
For additional 
information please refer 
to www.westpac.com.au  

 1800 655 204 
For additional 
information please refer 
to www.firstdata.com  

Suite 93, Level 2 
515 Kent Street 
Sydney NSW 2000 
+61 (0)2 9267 7711 
dpau@dynamicg.com 
www.dynamicg.com 

1300 966 639 
For additional 
information please refer 
to www.tyro.com  

Suite 1, Level 11 
10 Bridge Street 
Sydney NSW 2000 
1800 767 338 
www.currencyselect.com  

Offline 
Payment 
Solution 

- UnionPay is offered 
through NAB’s existing 
POS terminal 

- UnionPay mobile 
QuickPass 

- Integration with POS 
transactions 
management systems 

- UnionPay is offered 
through ANZ’s existing 
POS terminal 

- UnionPay mobile 
QuickPass 

- Integration with POS 
transactions 
management systems 

- UnionPay is offered 
through CBA’s existing 
POS terminal 

- Integration with POS 
transactions 
management systems 

- UnionPay is offered 
through Westpac’s 
existing POS terminal 

- UnionPay mobile 
QuickPass 

- Integration with POS 
transactions 
management systems 

- UnionPay is offered 
through FirstData’s 
integrated POS 
terminal 

- UnionPay mobile 
QuickPass 

 

- Standalone POS 
terminal that 
processes UnionPay 
debit and credit cards 

- UnionPay mobile 
QuickPass 

- UnionPay is offered 
through Tyro’s 
integrated POS 
terminal 

- UnionPay is offered 
through Currency 
Select’s integrated POS 
terminal 

- UnionPay mobile 
QuickPass 

- Integration with POS 
transactions 
management systems 

Online 
Payment 
Solution 

- Online payment 
processing supported 
for both UnionPay 
debit and credit cards 

- Online payment 
processing supported 
for both UnionPay 
debit and credit cards 

- Online payment 
processing supported 
for both UnionPay 
debit and credit cards 

- Online payment 
processing supported 
for UnionPay credit 
cards 

- Not yet available 
(development in 
progress) 

- Online payment 
processing supported 
for both UnionPay 
debit and credit cards 

- Not available - Not available 

Average 
Settlement 
Period 

Transaction day plus 1 to 
2 business days 

Transaction day plus 1 to 
2 business days 

Transaction day plus 1 to 
2 business days 

Transaction day plus 1 to 
2 business days 

Transaction day plus 1 to 
2 business days 

Transaction day plus 1 to 
2 business days 

Transaction day plus 1 to 
2 business days 

Transaction day plus 1 to 
2 business days 

 

UnionPay Oceania contact details: 
 
Level 30 
363 George Street 
Sydney NSW 2000 
+61 (0)2 9250 8888 
 
Key contact people: 
 
James Craig – jamescraig@unionpayintl.com  
Ramzi El Akkoumi – ramzielakkoumi@unionpayintl.com  
David Duan – davidduan@unionpayintl.com  
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