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Working with VisitCanberra Document
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Scan the QR code to view and download a digital copy



Promote Your Business
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Get Trade Ready
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tourism.trade@act.gov.au

• Tourism experiences which 

are trade-ready can be 

promoted as part of 

VisitCanberra’s trade 

engagement activities.

Picture –Trade 
Show action

• The international team 

connects with domestic and 

international tourism trade 

partners via a multitude of 

interactive programs and 

event to encourage them to 

package and sell Canberra.



Support Famils
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tourism.media@act.gov.au

For media famils:

For trade famils:

tourism.trade@act.gov.au

• VisitCanberra runs two famil 

programs throughout the year;

• The Visiting Journalists and 

Influencer Program

 and

• The Tourism Trade Famil 

Program.



Share News & Content
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#VisitCanberra @VisitCanberra

Social media tags:

Share your stories:

tourism.media@act.gov.au

• Use the relevant hashtags and 

handles on your social media 

posts to help us and others see 
your content.

• VisitCanberra is always looking 

for news and new experiences to 

include in newsletters, share with 

partners or to pitch to media and 

PR agencies. 



Connect with VisitCanberra
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Working with Canberra and 
Region Visitors Centre
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Canberra and Region

Visitors Centre



The CRVC team 
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What’s happened in 2022 / 2023
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• 37% stayed longer

• 78% will do more 

activities / experiences on 

this trip

• 65% consider returning to 

Canberra

Visitors surveyed 

after their visit to 

CRVC stated that

We welcomed a record

• 224,000 visitors

• 2,510 online chats

• 5,403 phone calls

• 1,308 emails

• 3263 tour and 

accommodation 

bookings

• Over $242,000 in 

revenue for 

operators

Bookeasy
• Participated in 57 famils

• Supported 7 community / 

industry workshops held 

in the centre

• Attended 5 community 

events

• Hosted Cabbies 

Breakfast

• Retail sales 

grew to over 

$600,000 up 

195%



How to work with us
• Advertising opportunities

• Brochure display

• Inhouse and other various locations of 

digital signage

• Display cabinets

• Vinyl decals

• Event space

• Booking platform – Bookeasy

• Cabbies Breakfast / Floriade / Community 

events

• Teleportivity / QR code

• Famils

• ATDW
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Australian Tourism Data Warehouse
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• The most important tool in the kit

Australia's national tourism database 

and distribution platform.

- Increased visibility

- Efficient promotion

- Broad audience reach

• Everyone who is anyone

- 55,000+ Tourism Business Profiles

- 18 million in virtual reach

- 87% of the entire accommodation sector

- “Makes it easier for people to find you”



Hit The Links
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• LinkedIn • Industry Link
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XXXXX

• BookEasy

• Merchandise

XXXX

XXX.



Thank you for coming
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